
 

 

 
MHI Confirmation, Policies and Procedures 

 

 

Suite _____________________________ 

 

Arrival Date _______________________  Departure Date ___________________ 

 
Dear Guest, 
 
We welcome you to the Marsh Harbour Inn on beautiful Bald Head Island in North Carolina!  
 
Please review the following policies and procedures for our Bed & Breakfast Inn and let us know if you have any questions 
or concerns. The information below will help to ensure a smooth arrival and stay with us.  
 
You are renting from an individual owner of a fractional suite at the Marsh Harbour Inn. The staff at the inn prepares and 
services the rentals for each individual owner to ensure each guest has the best experience possible both before and during 
their stay. 
 
Included with each rental is a full breakfast daily, use of a golf cart and daily housekeeping. On a first-come, first-serve 
basis, we have bikes, beach towels and beach chairs. The downstairs living area and porches are open to all guests. Each 
suite has a guest book full of information and suggested activities. Children, supervised by adults, are always welcome at 
Marsh Harbour Inn. Please note that at this time, the inn does not have an elevator to the second or third floor suites. Pack 
light!  The island has everything you will need. 
 
Check-in and Check-Out Times 
Check-in time is 3:30 p.m. Rooms and golf carts will not be available before this time. Check-out time is 10:30 a.m. Early 
check-ins and late check-outs cannot be accommodated due to guest turnover. Although we cannot take responsibility for 
your items, we will happily store your bags for you. You are welcome to use the bikes, beach towels and chairs while you 
wait for your suite. 
  
Payment 
Full payment is due at time of booking to ___________________________. All fees are to be paid and mailed directly to 
the suite owner prior to arrival. Due to high demand and limited rental availability all payments are non-refundable. 
Reservations are rain or shine. If you need to cancel due to an emergency, please contact _____________________ Refunds 
are at the discretion of the owners. Travel insurance is recommended.  
 
Occupancy 
Rates are based on suite occupancy.  
 

Breakfast 

A generous hot buffet-style breakfast is served each morning between 8:00 and 9:30 a.m. in the dining room. Coffee is 
available at 7:30 a.m. For safety reasons, children under 12 are not permitted to attend breakfast without adult supervision.  
If you have any food allergies, please notify us in advance. We offer gluten-free bread on request. 

 



 

 

Pets                                                                                                                                                                                 
Guests are not permitted to bring pets. Service animals are welcome. With strict guidelines, owners are permitted to 
bring their pets. If you have allergies or other concerns, please check with the inn in advance of your stay.    

Smoking                                                                                                                                                                                
Smoking is strictly prohibited in the building. We do allow smoking on the decks and shared outdoor spaces.  

Bald Head Island Club  
Temporary membership to the Bald Head Island Club can be purchased directly through the club. You will need this 
membership if you plan to golf, swim at the pool, play tennis, use the fitness center or gain access to the restaurants located 
on the club grounds. Please contact them directly at 910-457-7320. 
 
Transportation Information 
Guests travel to Bald Head Island on The Bald Head Island passenger ferry that departs from Southport's Deep Point 
Marina terminal (1301 Ferry RoadSE, Southport, NC). Weather permitting, the ferry runs on a set schedule, leaving 
Southport on the hour and the island on the half-hour, seven days a week. There are some variations, so please check the 
schedule at BaldHeadIslandFerry.com.  

Reservations are not required for the Ferry HOWEVER Guests are responsible for making their own tram 
reservations to get from the ferry terminal to the Inn. Tram transport is included with the purchase of your ferry ticket 
but must be reserved in advance. To make your ferry/tram reservations to the island please call 910-457-5003. For your 
departure from the island, please call 910-457-5006 to make your return tram reservation. For online reservations and for 
further information, including ferry schedules, please go to www.baldheadislandferry.com  

Once you disembark from the ferry you will be directed to your tram. You will collect your bags and place them beside your 
designated tram.  

When you are returning to the mainland you will need to be ready for the tram with your bags outside the inn 45 minutes 
before ferry departure. 

Round-trip ferry tickets for adults are $22.00, and round-trip ferry tickets for children between the ages of 3 and 12 are 
$12.75. Children under 3 are free. A separate $23.00 cargo ticket must be purchased for large items such as bikes, kayaks, 
or canoes. Please note that all bags checked on to the ferry must be closed; no open bags or containers are allowed. You 
may also carry on small bags. 

Parking at the Deep Point Marina Ferry Terminal 
Once you have dropped off your luggage from your car at the ferry landing dock, you will then follow the signs to park your 
car. Specific lots and your length of stay determine the price of parking. Parking is usually $10.00 per day. Entering the 
parking lots, guests will obtain a parking ticket that should be placed in safekeeping until your return. To assure smooth 
travel, please allow plenty of time at the ferry terminal, especially during the busy summer season. Once vehicles are 
parked, it's time to relax and board the Bald Head Island ferry!  
 
Should you have any questions or concerns please do not hesitate to contact Christie at the Marsh Harbour Inn at 
Christie.Smith@TheMarshHarbourInn.com  or 910-448-1186. 
 
 
___________________________________  ________________________________________ 
Guest Name     Date 
 
___________________________________________________________________________________ 
Addres 
 
______________________________________  ____________________________________ 
Mobile Phone      Email 
 
 
__________________________________________ 
Signature 


